The Surgical Group of Kansas City, P.C.
373 W 101st Terrace, Suite 210, Kansas City, MO 64114

Phone 816-333-9500
Patient Account Policy

Current patient information.  If you are a new patient you will be asked for your demographic information (address, phone numbers, insurance, etc…) If you are a return patient, you will be asked to verify your information each time you come into our practice.  We will ask you for a copy of your insurance card and a picture ID (this is to help prevent identity theft and being required by law).  Please notify us of ANY information changes.
Filing insurance & payment for services.  We are happy to file claims on your behalf for services rendered.  You will be responsible for any remaining balances put to you by your insurance carrier.  Payment of balances are due within thirty (30) days of monthly statement dates.  Should you need to make payments arrangements please contact our Billing Department.   Due to federal regulations and laws, our Billing Department staff is unable to make arrangements for balance over 120 days old.  We do, however, have options available to you should you need longer than 120 days, please contact our Billing Department for assistance.   If you do not show effort to make arrangements and we do not receive payment within thirty (30) days of the statement date, your account may be turned over to collections.  
Co-pays and deductibles.  If you are required to pay a co-payment by your insurance company, you will be asked to pay those amounts when you check-in.  Our physicians are considered “specialists” therefore your co-payment may be higher than when seeing your primary care physician.  If you have a high deductible insurance plan, you may also be asked to pay a portion of your visit or procedure.  You will be billed for any remaining balance once you insurance carrier has paid.
Eligibility & pre-certification.  Our staff will check insurance eligibility on all new patients.  Checking eligibility is not a guarantee of benefits or payment.  The physician you are scheduled to see may not be a preferred provider for your insurance plan.  Checking eligibility only helps prevent you from seeing an out of network provider therefore keeping you out of pocket expense down.  However, information obtained is not always accurate or guaranteed.  It is ultimately YOUR responsibility to know your benefits.  We are happy to assist you and answer any questions you might have. Should your carrier require prior authorization for surgeries, procedures or radiology, our staff will obtain such authorization.  However, again, this is NOT a guarantee of payment.  If there are any problems in obtaining authorization you will be notified.
Accident or injury.  If your visit is due to an accident or injury, please let us know when you check in so we can file claims with the appropriate insurance (workmen’s compensation vs. private health insurance).  We will also need the CLAIM # plus a contact name and number from the Workmen’s Compensation carrier.   
WE CANNOT SEE YOU WITH OUT THIS INFORMATION
No insurance.  If you do not have insurance coverage, we require a down payment of $150.00 for the initial visit, which you will be asked for at check-in.  Any remaining balance will be billed to you.  After the surgeon has determined your treatment plan, we will discuss charges and payment options prior to scheduling surgery.
Returned checks.  If we receive a returned check, you will be notified and asked to make arrangements for payment, plus a returned check fee of $25.00 will be charged.

FMLA/Disability forms.  There is an administration fee of $15.00 per set for all FMLA and disability forms, payment required before completion.
I have read and understand the above Patient Account Policy of The Surgical Group of Kansas City, P.C.  
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